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     Objective 

A project development position in a field leading organization that puts my swiss army knife skill-set to use (and continues to sharpen and accessorize it). A job where the hard work of creative-innovation / problem-solving / signal-through-the-noise communication is encouraged, required, and appreciated.

     Project Experience 

Children’s Hospital Stanford: LINKS Web Based Training System
Training Team Technical Lead and eLearning Systems Developer for clinical information system implementation at Lucile Packard Children’s Hospital at Stanford. Responsible for online training system design, technology selection, user interface design, system development / implementation / maintenance planning. Project utilized Knowledge Planet’s Firefly simulation builder to output Java multimedia applets, Firefly Publisher learning content management tool (aka Composica) to manage content, and HealthStream’s Learning Management System (LMS) to track students. Coached staff on sound instructional design, storyboarding through visual screen capturing / rapid prototyping, and iterative content workflows.
Children’s Hospital Stanford: CTP Internal Communications Consulting
Consulted on internal communication and design for Phase 2 of the Clinical Transformation Program (CTP) at Children’s Hospital Stanford. Responsible for strategic recommendations on brand management, best practices in effective communication, visual design reviews, and illustration/visual design. Emphasized a “Creating Passionate Users” approach.
Children’s Hospital Stanford: LINKS Intranet Site Redesign
Redesigned existing clinical information system (LINKS) intranet site from Phase 1 of CTP at Children’s Hospital Stanford. Responsible for creation of simplified information architecture with role based navigation for better end user navigation experience. Added visual content blocks to enhance “Don’t Make Me Think” scanability of site.
Children’s Hospital Stanford: Project Management Coaching
Provided informal project management coaching for Phase 2 of CTP at Children’s Hospital Stanford. Emphasized: practical methods from “The Art of Project Management” by Scott Berkun, resource / milestone management principles from “The Mythical Man Month” by Frederick Brooks, and workstream management approaches from David Allen’s “Getting Things Done”. Introduced CTP Training Team to collaborative project management tools such as BaseCamp and ActiveCollab (which included and ActiveCollab server installation).
O’Reilly Media: Ignite Seattle Video and Social Media Production
Video producer for O’Reilly Media’s Ignite gatherings in Seattle, an eclectic tech / entrepreneurial event where speakers have five minutes to present 20 slides auto forwarded every 15 seconds. Responsible for video capture, editing, and publishing via Blip.tv and Amazon S3. Also help produced real time social media channels for event (e.g. Twitter visualization).
Seattle Mind Camp: Session and Video Producer
Produced sessions at each iteration of Seattle Mind Camp, the Puget Sound’s leading technical open conference. Topics have included “Neo vs. Samwise in a fight (and what does this have to do with the ‘Attention Economy’?”, “The Good Thing Rapid Discovery Slam” (co-produced with author Scott Berkun), “The World is Flat: Gospel or Hype”, and “Screencasting Call”. Also produced video of various sessions.
BarCamp Vancouver (BC): Video Production and Open Source YouTube Development
Video producer for BarCamp Vancouver (BC) technical open conference.  Produced 10 session videos including “The Meme Epidemic” by Darren Barefoot, “Open Source Telephony” by George Pajari, and “Prediction Markets” by Sacha Peter. Also initiated and coordinated development of an open source YouTube-esque Flash video system that used Amazon’s S3 service for storage.
Children’s Hospital Seattle: Clinical Information Systems Web Based Training System
Lead developer/designer on the Cerner Clinical Information Systems (CIS) web based training (WBT) system for Children’s Hospital and Regional Medical Center (CHRMC) in Seattle. Responsible for the creation and ongoing maintenance/support of Flash/ASP/SQL-Server WBT application. 

Tasks included: requirements gathering; cost-effective/strategic solutions direction; application design; Fireworks/Freehand UI design; team art direction; Flash/ActionScript client prototyping and programming; ASP/SQL-Server development of role driven Learning Content Management System (LCMS) that included content management, existing enterprise systems integration, roles specific content presentation, course prerequisite functionality, user tracking, middleware scripting, and results reporting; Captivate (formerly RoboDemo) content gathering, editing, conversion and Subject Matter Expert (SME) training; production cycle design and streamlining; content build out; testing; debugging; deployment. 

Courses deployed include Inpatient CIS Fundamentals, Inpatient CIS Orders, Inpatient CIS Advanced Nurse Orders, and Ambulatory CIS Easy Script.

Children’s Hospital Seattle: CIS Training eLearning Technical Project Management
Provided technical project management for CIS Training Team’s eLearning initiatives. Responsible for: Creation and management of project work plan, including effort estimates, assumptions and resource availability; Creation and management of project schedule, including critical path milestones and dependencies with other projects; Forecasting and anticipation of changes in scope, resources, and timelines, etc; Managing the change control process for project scope and timeline; Issue escalation with recommended solutions to CIS leadership.

Children’s Hospital Seattle: Application Portal Redesign
Lead designer and supporting developer on the redesign of CHRMC’s Nfuse/Citrix Web Applications Portal. Responsible for UI design, HTML build out, ASP integration into existing Nfuse ASP code.

Children’s Hospital Seattle: Login Request Forms
Developed CHRMC’s web based network login request form. Responsible for requirements gathering, ASP/HTML programming, SQL-Server database development, testing, and deployment.

Children’s Hospital Seattle: Medical Staff Website Secure Login Integration
Lead developer on integrating CHRMC’s secure medical staff web stand-alone site login with the existing application portal login to create a seamless login experience for medical staff website users across multiple web sites and domains. Responsible for requirements gathering, ASP/HTML programming, SQL-Server db development, secure cross domain cookie r&d, RC4 encryption r&d, testing, and deployment.

Children’s Hospital Seattle: CIS Communication and Conflict Resolution Team
Member of Children’s CIS Communication and Conflict Resolution Team. Responsible for promotion and training of conflict resolution skills within the department.

Children’s Hospital Seattle: Interim CIS Communications and Marketing Lead
Interim communications and marketing lead for Children’s CIS group. Responsible for enterprise communication of CIS news and releases. 

RealOne Operations Analysis
Provided quality assurance analysis for Real Networks' worldwide consumer division. Identified, documented, communicated, managed, and troubleshot system issues/outages related to all aspects of the RealOne media player and premium content. System components/groups included orders, content authorization, stream encoding/delivery, login, content management tools, editorial, server operations, media player development, and external content partners (CNN, ABCnews, CBS, FoxSports, Major League Baseball, NASCAR, E!, etc). Lead daily managerial conference calls for Technical Operations division.

RealOne Operations Support Web Calendar
Deployed WebCalendar open-source PHP group calendaring system in a PostgreSQL environment. Responsible for: needs assessment, solution research, software selection, development environment set-up, application configuration, PHP/HTML/CSS application modifications, deployment to production, and team training.

RealOne Operations Support Siebel Web Read-Only Views
Assisted design/development/deployment of cost-saving Siebel web-based read-only incident views. Responsibilities included assisting requirements definition; coordination with Siebel development team; helping with web application design; beta review, modification, and sign-off.

Dick Staub Content Management System
Developed web based PHP MySQL content management system for Seattle radio personality Dick Staub. System enables content admins to sign-in and upload/edit articles via the browser. Responsible for: needs assessment; system design; admin interface design; rapid application development via Dreamweaver UltraDev; programming image upload modules; HTML build out with existing interface design; testing; deployment.

Dick Staub Integrated Email List Management System
Developed PHP MySQL socket-based email list management system that integrated to existing public/administrative user authentication system. Featured subscribe/unsubscribe confirmation via email and email sending via PHP socket functions. Responsible for needs assessment; system design; rapid application development via Dreamweaver UltraDev; system programming/development; testing; deployment.

Dick Staub Content Search System
Developed multi-table content search system for this PHP MySQL CMS site. Designed detailed search results pages with category branching navigation to ensure excellent usability. Added several content categories to site, each with database components, public pages, and admin routines (add, update, edit, nav). Categories include: show logs, site articles, Amazon product links, and archive importing.

Church Planting Resources Flash / PDF Timeline
Protyped integrated Flash and PDF training presentation for this organizational education firm in Boca Raton. Incorporated existing timeline and PDF assets into a hybrid CD-Rom/Web presentation with Flash navigation. Responsible for: technology research; design and programming of prototype Flash navigation module; project architecture; testing; delivery.
Kerr Fairchild International Web Site
Designed promotional web site for this biotech executive recruiting firm in San Diego. Responsible for: needs assessment, logo modifications, image resourcing, illustration, design of site prototype, coordinating client sign-off, site build out, PHP scripting, deployment.

Pac-Fish Web Site
Designed promotional web site for this American importer of Chilean Sea Bass. Responsible for: needs assessment; illustration resourcing and commissioning; brainstorming and design of site prototype; client sign-off; site build out; deployment.

Premera Blue Cross E-Commerce Forms
Researched PDF web form technologies and created PDFs for Premera’s group health e-commerce product. Responsible for: PDF web form research and prototyping, form editing, PDF conversion.
Bermuda Fire & Marine Insurance E-commerce Site
Web design lead for BF&M Insurance’s e-commerce web site providing travel, motor, and home insurance policy purchases / renewals to Bermudans. Responsible for: version 1 & 2 web interface designs; rapid integration of HTML front end to CoolPlex / WebSydian developed AS400 backend using Macromedia Dreamweaver; creative / art direction for interface design as well as commercial marketing campaigns; application testing / debugging; WebSydian debugging; AS400 web server debugging; Lotus Notes web integration planning; AS400 / PC development environment configuration; client JavaScripting; search engine promotion; employee training; team management. This project was one of the first B2C e-commerce projects in Bermuda as well as one of the first e-commerce systems based solely on IBM’s AS400 midrange platform. It was featured on the front page of the May 2001 Midrange Technology Showcase.
Perkins Coie Web Store
Web development lead on e-commerce portion of web store for Perkins Coie law firm headquartered in Seattle. Responsible for rapid application development (RAD) tool research; RAD tool recommendations; design of user purchase path; design and set-up of local development and live remote environments; rapid development of store back-end via MS SQL server 2000 and ASP pages created with the RAD toolset of Dreamweaver UltraDev / UltraCartII; client JavaScripting; UltraCartII troubleshooting; coordination of internet merchant account set-up; coordination of payment gateway set-up; design / development of international shipping modules; testing; deployment; client sign-off. In the production of the project, found several bugs in the Macromedia Dreamweaver UltraDev / UltraCartII RAD toolset (the leading web RAD tool) that resulted in revisions to the UltraCartII extension by its developer. 

Volkswagen / Audi of Latin America Inventory Management Web Application
Web design / development lead on inventory management web application for Interamericana Transport Industries (VW / Audi of Latin America). Responsibilities included: web interface design; creative / art direction; designing interfaces that scale consistently according to the size of reports returned in a given query; rapid integration of HTML front end to CoolPlex / WebSydian developed backend using Macromedia Dreamweaver.

ProSys Collegiate .PDF E-commerce / Distribution System Demo
Web design / development lead on prototype of a .PDF e-commerce / distribution system for college / university bookstores developed for leaders of GoReader electronic textbooks. Responsible for: web interface design of two fictitious bookstores; creative / art direction; designing interfaces that scale consistently according to the size of reports returned in a given query; rapid integration of HTML front end to CoolPlex / WebSydian developed backend using Macromedia Dreamweaver.

Mars Hill Fellowship: Tension Music CD Web Site
Business / project development lead on promotional / e-commerce web site for music CD by Mars Hill Fellowship of Seattle. Responsible for: needs assessment; project plan; business proposal; project management; copy editing.

Microscan Web Site
Build out web designer of this site for manufacturer of automated barcode scanners. Responsible for: completion of navigation images; HTML build out; testing; delivery; maintenance orientation.

Mars Hill Fellowship: Main Web Site
Business / web development lead on re-design of primary web site for Mars Hill Fellowship of Seattle. Responsible for: assessment of organization’s objectives, resources, and needs; project plan that leveraged abundant music / sermon content in the form of MP3 audio files; project management; re-architecture of site and re-design of main page to vastly improve usability, scalability, performance, and simplify maintenance of site in its transition from a text / image site to a multimedia site. First year of deployment resulted in an increase of 2200 unique visitors a week (up from 200 a week prior to implementation -- a 1000% increase in traffic) and 3000+ MP3 downloads per week for a congregation with attendance of around 800 per week (stats from October 2001).

CrashShop Digital Design
Business development director / web developer for a small web design firm in Seattle called CrashShop. Headed up the task of forging and executing a cohesive business plan that would steer the company toward creating high-end web/new-media projects that balanced hip aesthetics with efficient business sensibilities in such a way that the company’s business and revenue would scale consistently over time. Responsible for: business planning; production coordination; proposal creation; project management; branding; creative direction; copy writing; web design / development; fostering growth strategies; development of strategic partnerships; research and development of web centric RAD tools / systems as a means to scaling revenue streams; leadership development; team leading.
Yucca Mountain Nuclear Waste Repository Flash Demo
Assisted production on animated Flash demo of the proposed Yucca Mountain Nuclear Waste Repository in Nevada that was developed for the U.S. Department of Energy by Nuclear Web Design of Seattle. Responsible for: art editing; module animation, scripting, and testing.
CPE Training Videos
Produced five training videos for Church Partnership Evangelism headquartered in Boise, Idaho. Responsible for: project plan; project management; creative / sound / video direction; business proposal; pre-production; location shoot; lighting; sound; mini-DV camera work; digital dump of footage to disk; Adobe Premiere editing; digital dump of footage to tape; sign-off.

Mars Hill Fellowship: Outdoor Group Branding
Created brand image for the “outdoors.mars hill” group at Mars Hill Fellowship of Seattle. Responsible for: assessment of organization’s objectives, resources, and needs; project management; creative / art direction; silk-screen design. Resulted in a strong brand that met the need for promotion of a spiritual organization without stepping into the territory of propaganda merchandising.

Doyle Technology Consultants White-Paper Distribution Web Application
Developed white-paper distribution system for Doyle Technology Consultants of Renton Washington. Responsible for: design of user interaction path and necessary HTML forms; JavaScripting client-side logic and form validation; configuration of PERL script; testing.
InnerCooler Flash Web Site
Re-designed architecture of promotional flash web site for InnerCooler, an electronic music duo. Responsible for: movie architecture, navigation scripting, transition animation.
WOWcard Multimedia Demo
Developed interactive cross-platform multimedia CD-Rom demo with embedded web interfaces for CD-Rom business card product. Authored demo with Macromedia’s Director RAD tool. Responsible for: project planning; project management; creative / art direction; storyboarding; script writing; all voice work; producing graphics, audio, video, and 3D/2D animations; scripting; web integration; compression; testing; CD-Rom mastering; and manufacturing coordination. 

Academic Success Test
Lead multimedia developer for collegiate skills assessment software application. Created multimedia client front-end with Macromedia’s Authorware RAD tool that integrated to server based Visual FoxPro database through ODBC connections and SQL. Responsible for: project planning; project management; creative / art direction; storyboarding; script writing; producing graphics, audio, video, and 2D animations; multimedia and database programming; testing; installation .exe scripting and packaging; and CD-Rom mastering.

WOWcard Marketing Collateral
Created media kit for samples of CD-Rom business card product. Responsible for: project planning; project management; strategic branding; creative / art direction; logo development; original illustrations; full color design and printing / manufacturing of die-cut folders, die-cut business cards, letterhead and labels.

Trinidad Internet Site
Developed primary web site for the community of Trinidad, Colorado. Responsible for: project planning; project management; budget and profit; site design; creative / art / marketing direction; branding; deployment; promotion; ongoing maintenance. Built site traffic up to 42,000 unique visitors a month (March 2000) for this town with population of around 9,500.

Trinidad, Colorado Small Business Web Site Development
Created and maintained over 50 business web sites for a wide range of companies and organizations in the Trinidad region of Southern Colorado. Responsible for: sales; client communication; expectation management; project planning; project management; strategic marketing; creative / art / marketing direction; site design; deployment; search engine priming and promotion; ongoing maintenance.

Teaching / Mentoring
Taught / mentored entrepreneurs, community leaders, and students (college / university, high school, and jr. high). Courses / subjects include: web design, electronic imaging, marketing / advertising, public speaking, creativity, newspaper reporting / design, study skills, reading, sex education, radio / television production.

Whistle Stop Point of Sale System Maintenance
Managed point of sale inventory and sales system for the Whistle Stop travel center in Trinidad, Colorado. Responsible for: network and workstation maintenance, inventory database management and data/inventory processing, software and hardware installations/upgrades, payroll system management and payroll processing.
The Chronicle News Community Newspaper
Graphic designer for the Chronicle News in Trinidad, Colorado. Created templates, logos, ads, and other electronic/print documents.

The Star Community Newspaper
Graphic/marketing designer for Monroe Advertising and Communications. Designed The Star, a fledgling community newspaper in Trinidad, Colorado, from the ground up.  Created templates, logos, ads, and other electronic/print documents.  Served as liaison between the Las Animas County Forum, a community development group, and the newspaper.

Corazon Graphics
Freelance graphic design creating camera ready art for local and national clients. Projects include silk-screen art, logos, packaging design, book covers, booklets, newsletters, and newspapers.

C.H.A.N.G.E. Public Service Announcement
Filmed, edited, and produced 30 sec public service announcement for community renewal group in Las Animas County, Colorado to air as cable programming insert.
Ground Zero Radio Program
Produced weekly at-risk youth outreach radio program for a duration of three years. Responsible for: program direction, writing, production, on-air voice, promotion, sponsor recruiting, and ratings reporting.

Southern Colorado Youth Innovations
Established and directed non-profit multi-media at-risk youth outreach organization in Trinidad, Colorado. Responsibilities included mentoring students; coordination and execution of youth meetings, activities, motivational presentations, and conferences; production of weekly radio program; creation and distribution of promotional materials; as well as general administration and bookkeeping.

KMBU Radio
On-air personality, producer, and an assistant programming director for this college radio station. Responsible for: program direction, writing, production, on-air voice, promotion.

Pepperdine University Social Science Teaching and Research  Assistant
Teaching and research assistant for introduction to sociology course: tutored students, administered tests and lectured. Processed research project data.

Pepperdine University Educational Media Center
Media technician. Responsibilities include mobile audio-visual system design and deployment. Presentations included former president Ronald Reagan, George Mitchell, and Edwin Meece.

     Publications  and Presentations

Cerner Health Conference 2006
“Blogs and Screencasts in the Quest for Training Attention”, 2006 Cerner Health Conference, Orlando, Florida, October 2006
Cerner Health Conference 2005
’Web-Based Training: Effective & Affordable Solutions’, 2005 Cerner Health Conference, Orlando, Florida, October 2005
MX Developer’s Journal
’Between a Rock and a Soft(ware) Place: Streamlining Web-based training development with Captivate & Flash’, MX Developer’s Journal, Volume 3 Issue 3, March 2005, pgs. 7, 28-30; 
http://www.technoranti.com/wp-content/mxdj_march_2005_bryan_zug.pdf
American Society for Training & Development
’Streamlining WBT Development with Captivate & Flash at Children’s Hospital Seattle’,  American Society for Training & Development - TechKnowledge 2005 Conference, Las Vegas, Nevada, February 2005;  
http://www.technoranti.com/wp-content/zug_astd_techknowledge_2005.pdf 




Seattle Mind Camp 3.0
Sessions included “The Good Thing Rapid Discovery Slam” (co-produced with author Scott Berkun), “The World is Flat: Gospel or Hype”, and “Screencasting Call”, Seattle Mind Camp 3, Seattle, Washington, November 2006.
Seattle Mind Camp 2
“The Good Thing Rapid Discovery Slam” (co-produced with author Scott Berkun), Seattle Mind Camp 2, Seattle, Washington, April 2006.

Seattle Mind Camp 1
“Neo vs. Samwise in a fight (and what does this have to do with the ‘Attention Economy’?”, Seattle Mind Camp 1, Seattle, Washington, November 2005.



     Education 

Pepperdine University
B.A. in Sociology with emphasis in journalism and creative writing. Malibu, CA. 1992. 

Web 2.0 Expo 2007
Attended the Web 2.0 Expo by O’Reilly Media. Half day workshops attended included “Building Social Applications” by Stowe Boyd and “Scalable Web Architectures: Common Patterns and Approaches” by Cal Henderson. Sessions included: “Case Study: Digging into the Technology Behind the Development of Digg” by Owen Byrne; “Rich Internet Application Platforms” panel by Ryan Stewart (ZDnet), Ben Galbraith (Ajaxian), Jeff Mancuso (Magnetk), Chris P. Saari (Yahoo!), Dirk-Willem van Gulik, (Joost, The Apache Software Foundation); “Immersive Experiences: Lessons from Game Designers Raph Koster; “Reality Bites: The Future of Gaming + Virtual Worlds 2.0” panel by Susan Wu (Charles River Ventures), Joichi Ito (Creative Commons), Raph Koster, (Areae), Lane Merrifield (Club Penguin), Craig Sherman (Gaia Online), Ginsu Yoon (Second Life); “Rich Internet Applications with Apollo” by Mike Chambers; “The People Formerly Known as the Audience” by Derek Powazek and Heather Champ; “The Social Media Revolution: You Oughta Be in Pictures (and Podcasting, and Vlogging)” panel by Robert Scoble, Jeremiah Owyang, Chris Pirillo, and Thomas Hawk; “Open Source Business Models for Web 2.0” by Mårten Mickos and John Roberts. San Fancisco, California, April 2007.
Northern Voice 2007
Attended Northern Voice Blogging Conference. Sessions attended included: “Social Software for Learning Environments” panel by D'Arcy Norman (University of Calgary), Chris Lott (University of Alaska), John Beasley-Murray (University of British Columbia), and Sylvia Currie (Simon Fraser University); “Using Internet Video to Change the World One Eyeball at a Time” by Eddie Codel. Vancouver, British Columbia, February 2007.
Seattle Mind Camp 1-3
Attended each iteration of Seattle Mind Camp, the Puget Sound’s leading technical open conference. Sessions attended ranged from “tagging within the enterprise” and “programming for kids” to “blogging for business” and “peer to peer technologies in social relief”. Seattle, Washington, November 2005, April 2006, and November 2006.
BarCamp Vancouver (BC)
Attended the first iteration of BarCamp Vancouver, Vancouver’s leading technical open conference. Sessions attended included: “The Meme Epidemic” by Darren Barefoot, “Open Source Telephony” by George Pajari, and “Prediction Markets” by Sacha Peter.  Vancouver, British Columbia, August 2006.
Gnomedex 2006
Attended Gnomedex, a small single track technical conference focusing on social and technical trends. Sessions attended included “Web 2.0 is not an echochamber” by Mike Arrington (TechCrunch), “Spreading software through grassroots means” by Blake Ross (Firefox), “Open bitch session on social software” by Jeremy Zawodny, and “the Future of the Music Industry” by Dave Dederer (Presidents of the United States of America). Seattle, Washington, June 2006.
Drupal Camp Seattle 2007
Attended first iteration of Drupal Camp Seattle, a two day gathering of developers and super users of the Drupal open source content management and social web site development system. Seattle, Washington, July 2006
American Society for Training & Development
Attended TechKnowledge 2006 covering designing, building, delivering, facilitating, and managing e-learning applications. Emphasis in learning management system (LMS) procurement and implementation. Las Vega, Nevada, February 2005.

World Health Organization
Delegate representing the Community Health And New Growth for Everyone community action group of Las Animas County, Colorado. International Healthy Cities and Communities Conference, San Francisco, California, December 1993.

Trinidad State Junior College
Civic Effectiveness, Public Problem-Solving, and Community Leadership Workshop, Trinidad, Colorado, October 1995. Training in deliberative community decision making strategies.

University of Oklahoma College of Continuing Education
Training in community development strategies as part of a team working with communities in Southeast Colorado. School/Community Team Training of Trainers, Colorado Springs, Colorado, April 1994.

C.C.C. International
Six week intensive public speaking training seminar. Communication Center, Fort Collins, Colorado, June 1991.
 
     Employment

Zug Consulting, Inc. (dba The Flat Hatter Collaborative)
President and eLearning Systems Developer 
Seattle, WA. 03/2006-Present
Children’s Hospital Stanford (Independent consultant via Zug Consulting, Inc.)
eLearning Systems Developer, LINKS Training Team Technical Lead
Seattle, WA. 03/2006-Present
Children’s Hospital Seattle
Senior Web Based Training Developer 
Seattle, WA. 02/2004-03/2006
Children’s Hospital Seattle (contractor via Consultnet)
Web Based Training Developer 
Seattle, WA. 04/2003-02/2004
Real Networks (contractor via Excell Data)
Systems Operator
Seattle, WA. 06/2002-04/2003
Zugbot Digital Design
Freelance Web/New-Media Developer
Seattle, WA. 10/2001-Present
CrashShop Digital Design
Web/New-Media Developer; Business Development Director; Principal
Seattle, WA. 09/2000-12/2001
Spanish Peaks Computer Services, Inc.
Web/New Media Developer.
Trinidad, CO and Seattle, WA. 01/1996-03/2001

Whistle Stop Corporation
Computer Systems Manager. 
Trinidad, CO. 11/1995-05/1997

Chronicle News
Graphic/Marketing Designer. 
Trinidad, CO. 11/1995-01/1996

Monroe Advertising and Communications
Graphic/Marketing Designer. 
Trinidad, CO. 08/1995-11/1995

Trinidad State Junior College
Associate Instructor
Trinidad, CO. 05/1993-06/1997

Corazón Graphics
Freelance Graphic Designer.
Trinidad, CO. 04/1995-03/1996

Southern Colorado Youth Innovations
Youth Outreach Organization Director. 
Trinidad, CO. 05/1993-08/1995

Danielson Designs
Wood Product Manufacturing Manager.
Trinidad, CO. 10/1992-04/1993 

Pepperdine Educational Media Center
Media Technician.
Malibu, CA. 09/1988-06/1992


    Technology Experience (e = expert; i = intermediate; n = novice)


Platforms
Windows 2K/NT/ME/98/95 (e); Macintosh (e); Linux (n); Unix (n) 


Languages / Scripting
XHTML/CSS (i); SQL (i); ASP (i); ASP.NET (n); PHP(i); JavaScript (i); VBscript (i); ActionScript (i); Lingo (i); Visual Basic (n)
Rapid Application Development Tools
Dreamweaver UltraDev - CS3 (e); Visual Studio 6 - .NET 2003 (n)

Visual HTML Editors / Site Managers
Dreamweaver UltraDev - CS3 (e); FrontPage (e); GoLive (n); PageMill (e)

Databases
SQL Server 2000 (i); MySQL (i); Access (i); Visual FoxPro (i); File Maker Pro (i)

Multimedia
Flash (e); Director (e); Authorware (e); LiveMotion (i); Media Cleaner Pro (i); Windows Media - content deployment (i); Real Media - content deployment (i); Quicktime - content deployment (i)

eLearning
Captivate (formerly RoboDemo) (e); Knowledge Planet’s Firefly Simulation Builder (e);  Knowledge Planet’s Firefly Publisher SCORM LCMS (aka Composica) (i)
Layout
InDesign (i); QuarkXPress (e); PageMaker (e)

E-documents
Acrobat Pro - content deployment (i)

Presentation
Keynote (e); PowerPoint (i)

Image Editing
Fireworks (e); Photoshop (e)

Illustration
Illustrator (e); Freehand (e); Streamline (e)

3D Modeling / Animation
Ray Dream Studio (i); Bryce (i); Poser (i)

Audio
Adobe Audition (e); Adobe Soundbooth (i); Apple Soundtrack Pro (i); Cool Edit Pro (e); SoundEdit 16 (e); Sound Forge (e)
Video
Premiere (e); Final Cut Pro (i); After Effects (i); Adobe Encore (i)
Installation
WISE Installation System (i)

Network/Server
IIS (i); NT Server (i); Wingate Proxy Server (i); WSftp (e); Fetch (e); Integrated NT/Mac Ethernet networking (e)


Office/Business
Word (e); Excel (e); Visio (i); Project (i); Outlook (e); Apple (Claris) Works (e); Internet Explorer (e); Firefox (e); Basecamp (e); ActiveCollab (e); Vitalist (e)
Customer Relationship Management (CRM)
Siebel Client (i)

Accounting/Finance
QuickBooks Pro (i); Quicken (e) 
